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OTOT JOKYMEHT YCTaHABAMBAET IMpaBuma ISl OKa3aHMs MHGOPMAIMOHHO-KOHCY/IbTAlIIOHHBIX YCITYT
U TIpeJIOCTaB/IeHNsI IOCTYIIAa K Kypcam U riaTdhopMe, Ha KOTOPOVi pa3MelleHbl KypChl.

[IpoutuTe, noxkanyiicta, opepty mnepex TeM, Kak OTUIATUTD yUuacTHe.

Eciu y Bac BO3HMKHYT BOITPOCHI, HamuImmTe HaM Ha hello@svchschool.com.

Vcnonuurens 000 «Iledc baup»

VIHH 7838116052; OTPH 1237800092617; ropuauueckuii agpec: 190068,
Poccus, r. CauKT-IIeTepOypr, BH.Tep.I. MyHUIUITATbHbIN OKPYT
Anmupanreiickuii okpyr, nep. Iluporosa, a. 18, nurepa A, noment. 1-H,
2-H, vacTpb momer,. 6, opuc 104, pab.mecro 1;

[Tnardopma CJI05KHBI 0OBbEKT MHTEJIJIEKTYaIbHBIX MTPaB, pasMelleHHbII IO afipecy

https://svchschool.getcourse.ru/, mpemocTassionuii ocTym K Kypcam

Caitr https://svchschool.com u https://svchschool.getcourse.ru,

IMpodunb yueTHas 3amuch 3akasunka Ha [lnatdopMe 11 MOTydeHST JOCTYIIA K
Kypcam.

3aKa3umnK no60e meecrioco6Hoe GusnUecKoe JIUL0, IPUINUECKOe JTUI0 UK
MHAVBUIYaTbHBIN MPeAIPpUHMMATETb, KOTOPbIE ITPOLUIN Perucrpanuio u
OTUIATUIN YCITYTH.

IMonmutnka IIOKYMEHT, KOTOPbIii OTIpefiesisieT MOIUTUKY 06pabOTKY ITepCOHATbHbIX
JIaHHBIX U pacIosokeH no agpecy https://svchschool.com/privacy/ .

Perucrpauys YCTaHOBJIEHHBIN MOPSITOK AEICTBUIA, TTOC/Ie BBIMOTHEHVSI KOTOPBIX
3aKasuMK MoJayJyaeT JmocTyI K [Ipoduio.

KouTteHT OXpaHsieMble Pe3y/IbTaThl MHTEUIEKTYATbHOM e TeTbHOCTH,

pacronokeHHble Ha [TnaTdopme.
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Kypc ompeneneHHas yacTb MHPopManuu, conepskaasics B [Inardopme, noctyn
K KOTOpOIt IlepefaeTcs MyTeM MpefocTaB/ieHs 3aKa3uMKy onpeaeieHHbIX
IaHHBIX ¥ KOMaH/I, MOCJie OTJIaThl UM YCIIYT.

1. IIpegmeT

1.1. VcnomuuTeb 0Ka3biBaeT MHGOOPMALVIOHHO-KOHCY/IbTAIIIOHHBIE YOIYTU Y IIPEIOCTABIISIET
nmoctyt K Kypcam uepes [Tnatdopmy (manee - Yeayru), a 3aka3umK OIJIauMBaeT CTOMMOCTD
Yeyr.

1.2. VcniomHuTeMb MOKET 0Ka3bIiBaTh YCIYTU B CJleAylomux ¢dopmarax:

1.2.1. ownnajiH c ucrnonb3oBauueMm IlnaTdopmsi;
1.2.2. oddnaitH.
®opmMmat Kypcos onpenenen Ha Caiite VcronauTens https://svchschool.com/.

2. IIpunasaTue yciosuii Odepror

2.1 Peructpanust Ha CaiiTe 1 orutata Yoayr VCITOMHUTENS 03HAYaeT MOJTHOE 1 6e30r0BOPOYHOE
MpUHATHE 3aKa3uuKoM yciaoBuii Odeptsl (akuernTom OdepTsr).

2.2 IaToit 3akmoueHms JJoroBopa cuMTaeTcs 1aTa ormiaTel YOIYT 3aKa3uMKOM.

3. Ilopsimok oka3zaHus Yciayr

3.1. O6beM, CTOMMOCTb, CPOKM U YCIIOBUST OKa3aHMs YCITYT ONPeiesisioTCs B COOTBETCTBUM C
Kypcowm, Bei6panHbIM 3akaszumkoM Ha Caitre VcrmomuuTens https://svchschool.com/.

3.2. IMo cornacoBanuio ¢ McrnonHutenem 3aka3uMK BIpaBe MPUMOCTAaHOBUTH AOCTYI K Kypcy (B
yacTy QYHKIMOHAJIA POBEPOK MPAKTUYECKMX PabOoT), a TaKKe ITePEHeCTU CPOKY OKA3aAHMUS
Yoy B obdiaitn hopMaTe Ha onpeneeHHbl TePUoI, TIpU YUIOBUM 0hOpMITEHMS
IOTIONTHUTENbHOTO comtamenus K Odepre.

3.3. 3aka34MK BIIpaBe OILUIaTUTDb YCIYTU AJi TpeTbero auia. B atom cryyae CTOPOHBI
TOATICHIBAIOT JOTIOTHUTEIbHOE COoTTIallieHne.

3.4. VcnonauTens BipaBe NpUBJEKaTh AJ151 OKa3aHus YCIYT TPEThUX JINII.

3.5. VHdopmanys o pacnucanmu oTpaxkaetcs B IIpoduie 3akasumka Uay HaIpaB/seTcs: eMy 110
3JIEKTPOHHOII TTouTe. B ciTyuae, eci 3aHSITHS He GbLIU MMPOBEIEHBI 3aKa3UUKY B
yTBepKIeHHbIe paclcaHMeM CPOKM M0 BMHe 3aKa3ulnka, Takue 3aHITUSI CUUTAIOTCS
MIPOBEIEHHBIMMU U TTOJIJIEXXAT OIUIATE B TIOTHOM 0GbeMe.

3.6. ViciosmHuTeb BIIpaBe M3MeHSTh pacnucanue Kypcos He 6osee uem Ha 20%.

3.7. 3aka3umk 06s13aH COOMIOAATH OOIIETTPUHSIThIE HOPMBI IIOBEIEHNUS, B YACTHOCTH, TIPOSIBJISATh
yBaskeHMe K IepcoHany McmomHuTeNs U IPYyrMM 3aKa3umuKam, He TTOCsraTh Ha UX YeCTb U
JOCTOMHCTBO.

3.8. 3aKka34yMK HeCceT pUCK rubenu 060pymnoBaHys VicriomHUTeNs B ¢Tyyae IMoaydeHust YCayru
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4.

4.1.

4.2.
4.3.

4.4.

4.5.

4.6.
4.7.

4.8.
4.9.

4.10.

5.1.

5.2.
5.3.
5.4.

5.5.

oddnaitH.

Yci1oBUA UCIIOJIb30BaHUS

IMpaBoo6nagatens Kourenra u Kypcos - VcronHUTENb.

HWcnonb3oBanue [Tnatdopmbl BO3MOXKHO 1OC/IE TPOXOXKIEHMS ITPOLIeNyPbl perucTpalum.

O6s13aHHOCTD VICTIONTHMTEJIST TT0 ITPefoCTaBIeHNI0 3aKa3uMKy IIpaBa MCIIoNIb30BaHus Kypca Ha
[TnaTdhopme cuMTaeTCs UCTIOTHEHHO:

4.3.1. ¢ momeHTa Peructpanyum 3aka3umka;

4.3.2. ¢ MOMEHTA IMOCTYIUIeHMSI OTIIaThl Ha cyeT VIcromHuTe .
3aKa34MK BIIpaBe MCII0Ib30BaTh Il1aThopmMy CIemyIoIMy CIIOCO0aMM:
4.4.1. mpocmoTp pasMelneHHbIX B [TnaTdopme Kypcos;

4.4.2. penmaktupoBaHue nHdopmanyu B IIpodune;

4.4.3. VHbIe BO3SMOXHOCTH, TOCTYITHBIE B ero [Ipoduiie 1 Ha [natdhopme.

3aKka3uMKy 3arpelneHo nepenaBaTth JOCTYI K [InaTdopme 6e3 mpeaBapuTeIbHOTO
comacoBaHusi ¢ VICIOMHUTEIEM.

VicrioiHMTE b BIIPaBe B JTI000€ BpeMS U3MEHSITh, 1opabaThiBaTh 11 0OHOBIISTh Kypchl.

CpoKk MCIoMb30BaHMs OlpeesseTcs: GyHKIMOHATbHBIMY BO3MOXKHOCTSIMMU [TnaTdhopmbl 1
cocrasssier 90 gHeit u 180 mHel B 3aBMCMMOCTH OT BbIOpaHHOTro Kypca 3aka3umKoM.

TeppI/ITOpI/IH MCITIO/JIb30BaHMA — B€Cb MUP.

ITpaBo ucronb3oBauust Kypca Ha Ilmardopme cumtaeTcs IpeqoCcTaBIeHHbIM C MOMEHTA
HaTpaBJeHUs Ha 57IeKTPOHHYIO MOUTY 3aKa3uuKa NMchbMa C JOTMHOM U TIapojieM [Jisl JOCTyIia
K [Inatdopme.

VicrionuuTenpb He OTBevaeT 3a HellpeACTaB/IeHye UM IIPOCPOUYKY B IIPELOCTaBIEHUY JOCTYTIa
K Kypcy Ha [Inardopme, ecin 3aka3uuk MpeqoCcTaBuI HeJOCTOBEPHbIe KOHTAKTHBIE JaHHbIE.

Perucrpauus

YT0o65bI TOMYUNUTh OOCTYI K Kypcam Ha ITnaTdopme, 3akasumK AO/DKEH IPOiTH Perucrpariio u
OIJIATUTb.

s PerucTpaliuy 3aKasumK 3aIloONHSIET 00si3aTelbHbIe M0/ B opMe Ha PerucTpainio.
3akasumk mpemocrasisiet: VO, 35eKTPOHHYIO ITOUTY, HoMep TenedoHa.

[Mocse momydyeHNsT JaHHbBIX OT 3aKa3uuka, MICIIoJIHUTeNb HallpaBJsieT Ha yKa3aHHbI afipec
9JIEKTPOHHOI MOUTHI COOOIEHME C TUIIEPCCHIIKOI IJ1s1 TOATBEPKAeHUs Perucrpainmn.
Haxkumas Ha KHOMKy “TlogTBepauTh email” 3aKasuMK CUMTAETCS 3aperUCTPUPOBAHHBIM U
oJTyyaeT AOCTYII K [Tpoduitio.

,[[J'[H OOCTyIIa K 3aKa3umuK BBOOWUT JIOTMH U MTapPOJIib.



5.6.

5.7.

5.8.

6.1.

6.2.
6.3.

7.1.

7.2.

7.3.
7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

VicnomHuTe b BIIpaBe MIPOBEPUTD MTOJIyUeHHbIe OT 3aKa3uMka CBeeHMs U 3alpPOCUTh
IOTIOJTHUTEIbHbIE CBeIeHNs. 3aKa3uMK 00s13aH IIPeIOCTaBUTh TaKue CBeIeHMs B TeUeHue 5
pabounx IHel ¢ MOMEHTA ITOIyYeHMs 3arpoca VICIIoMHUTes

Ecnu VcronmHuTeNbh YCTAHOBUT, UTO 3aKa3UMK IMPeAOCTaBUI HeIOCTOBEPHbIE CBeIeHNs, OH
BIIpaBe 3a6I0KMpoBaTh IIpoduiib 10 BBISICHEHUS OOCTOSITEIBCTB.

s Peructpaiiuy 3aKasumK IMPegoCTaBiseT MTOMHYIO, JOCTOBEPHYIO M He HapyIIalouIyio
3aKOHOIaTeNbCTBO PO MHpOpMaIinio o cebe.

IIpodunb

Bce meiicTBuUS, coBeplliaeMbie 3aKa3uMKOM uepes ero Ipoduib, CUUTAIOTCS COBEPIIEHHBIMU
VM JINYHO UJIU €r0 YIIOJTHOMOYEHHBIM JIMIIOM.

3akasuMKk 006s13aH yBemZOMUTH VicoHMTeNs 06 yTpaTte gocTtyma K [Tpodwitio.

IOpunyyeckoe MU0 WV MHAUBUIYATbHbIN ITPEeIPYUHMMATEb BIIPaBe MPoiiTy PerucTpainio
yepe3 CBOEro IpecTaBuTeNs. B TakoM cryuae 10pyaANIeCcKoe JTUI0 /MHIUBUAYATbHbI
MpeAIpMHMMAaTeIb OTBeYaeT 3a JTI06ble IeiiCTBIUSI CBOETO MpeacTaBuTes Ha [lnaTdopme.

Omiara
Croumocts Yoryr crionHuTensl ykazaHa Ha MHTepHeT-cTpaHulie Kypca, Bce Kypcsl
pacrionoxkeHsbl o azpecy: https://svchschool.comy/.

Croumocts Yoryt VicnonuuTenst He obnmaraetcst HC Ha ocHOBaHMM 11. 2 CT. 346.11
Hasnorosoro Kogekca P®.

WcrionHuTenb BITpaBe 10 CBOEMY YCMOTPEHNMIO YCTAHABJIMBATb CKUOKN.

3aKa3uMK BelIIauMBaeT VICIIOMHUTENI0 CTOMMOCTD YCayT B nopsiake 100% mpenoruiaTel, eCiin
MHOE He MTPeqyCMOTPEHO TOTOHUTEIbHBIM COTJIAIIEHVEM MEXY CTOPOHAMM.

O6s13aHHOCTbD 10 OIUIATE CYMTAETCS BHITIOTHEHHOM C MOMEHTA 3aUMCJIeHNST TIOJTHOTO pa3Mepa
BO3HArPaKAEHMS Ha paCcUeTHbIN cueT VICIOTHUTES.

WcnionHuTtenb BIIpaB€ HE NMPUCTYIIaTh K OKa3aHHUIO YCJ'IYI‘ NI IPUOCTAHOBUTH UX OKa3aHUEC 10

MOJIY4YCHUA ITPEAOILIIAThI.

3aka34nK-(QU3HUECKOe JIUIIO BIPABE OILIATUTh YCIYTH MOAAPOYHBIM CEPTU(PUKATOM. YCIOBHS
[IPHOOPETEHMSI K BO3BPATa IOAAPOYHBIX CEPTU(DUKATOB, PACIIOIOKEHBI 10 aIpecy:
https://svchschool.com/wp-content/uploads/2023/12/oferta-na-podarochnyi-sertifikat.pdf

Oxeatipune

Omiata BO3HArpaXXOeHusi MPOU3BOOUTCSI uyepe3 GaHK WIM TUIATEXKHBIN CEPBUC, KOTOPbIE
OKa3bIBAIOT YCIYTM 3KBalipuHra nis McnomHutens (manee - DKBaipuHI). YUIOBMS IIpueMa
IiaTexa yepes DKBalPUHT yCTAaHABAMBAET CaM JKBaMpUHT.

HcnonHuTe/b He KOHTPOIMPYET YCI0BUS MMpUeMa IiaTexkeli DKBalipMHIOM M He OTBeuaeT 3a
MpoBeJeHMe IUIaTeXHON omepauuu. B ciyyae He3auMCleHMS] JEHEKHBIX CpeICTB Ha cueT
VicloJTHMTENS TIpM OIlIaTe depe3 DKBaiipMHT, 06SI3aHHOCTY TI0 BO3BPATY JE€HEKHBIX CPEICTB
JieXXaT Ha DKBaMipUHTe.
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7.10.

7.11.

7.12.

7.13.

7.14.

8.2.

8.3.

8.4.

9.1.

9.2.

Paccpouka

3akasuMKku-(pu3nMyeckue JMIA BIIpaBe OIUIATUTh CTOMMOCTh YCIYT PAacCPOUKON IIaTexka
banka naprHepa.

B wiyyae omnaTel B pacCpOUYKy MPU BO3BpPATe CTOMMOCTU YCIYT VICOMHUTEND HE BO3MeEIaeT
3aKasuMKy pacxodbl/ KOMMUCCUM/ TIPOLIEHTbI, IMOHeCeHHble 3aKa3uMKOM B CBSI3U C
3aK/II0UeHeM KpeJUTHOrO A0oroBopa ¢ BaHKOM-mapTHepOM.

ITpu ortate Yoryr Ha CajiTe ducKaibHbIE TOKYMEHTbBI OTTIPABJISIIOTCSI B 3JIEKTPOHHOM BHUle Ha
37IeKTPOHHYIO TTOYTY 3aKa3uMka, YKa3aHHYIO TIPU COBepIlleHUM IUIaTeska B COOTBETCTBUU C
33aKOHOJATEIbCTBOM PD.

IIpu Bo3Bpate CrommocTu Youiyr 3aka3uuky VCMOMHUTENb YOep>KUBAeT U3 NAHHOM CYMMBbI
ITIOHEeCEHHbIE MM pacxXofbl/ KOMMCCUM/ TIPOIEHTHI 3a SKBAPUMHIOBBIE YCIYTM OAHKOB U
TJTaTeXHbIX CUCTEM.

VicnonHuTeNnb BO3BpalllaeT 3aKa3uMKy JOeHEeXHble CpencTBa, B Caydae OIUIaTbl YCIyT
paccpouKkoii/KpeauToM B Teuenue 5 (TIsTi) paboumx mHe ¢ MOMEHTA MOayJYeHMs 3asBIeHUs
3aka3uymMKa MyTeM MX IepeurcaeHNsT Ha YKa3aHHbIi 3aKa34MKOM 6AaHKOBCKUIA CUeT.

IIpuemka yciayr

VicnomHuTe b HaNpaBisieT 3aKa3uMKy Ha MEKTPOHHYIO TTOUTY 3aka3uuka Uian yepe3 CUCTEMY

900 AKT cpaum-tipyemMku Ycayr (manee - AKT) wiaM YHUBepPCaJIbHbI TMepemaTOYHbI

IOKyMeHT (manee - VIIII) B ciaedyiomeM IOpsIKe He IMo3gHee 5 pabouux mHe ¢ MOMEHTa

OKa3zaHus YCIyru.

B Teuenme 5 pabounx mHeit ¢ maTel moaydeHust Akra/VII[, 3akasumk:

8.2.1. mnpmHmmaer Yoryrm nyreM nopnucaHmusi Akrta/VIIJl u HampaBiseT ero Ha afgpec
3JIEKTPOHHOM NouTsl VicmonHuTenst unu yepes 0.

8.2.2. wnau OTKa3bpIBaeTCs OT TNPUEeMKHU, HAllpaBUB MOTMBMPOBAHHBIN OTKa3 Ha ajipec
37IeKTPOHHOM ouThl VicmonuuTens uan yepes 30.

B pomonHeHMe K AKTy HampaBiseTcsl cyeT-GQakTypa B CIydyasx, MPeTyCMOTPEHHbIX
3aKOHOATeNbCTBOM PO,

Ecmu mo wmcTeyeHMM YCTAHOBIEHHOTO CpoKa VCHOMHUTENb He MOMYyYUT ITOAIMCAHHBIN
AxT/VII[l uau MOTUBMPOBAHHBINM OTKa3, YCAYTM CUMTAIOTCS OKa3aHHBIMU HafjeXxalum
00pa3oM U IMPUHSITBIMYM 3aKa3uMKOM B IIOJIHOM oO0beMe. B aToM ciryuae VICIIONIHUTENIb BIIpaBe
B OJHOCTOPOHHEM IopsiaKe noamnmcaTh AKT/YIII.

3amnpelreHHbIe JeNCTBUS

3aKa3uMKy 3amnpelieHo:

UCIoMb30BaTh Ilnardopmy criocobamu, He TpegycMoTpeHHbIMY OdepToii (BKI0Uast, HO He
OrpaHNYMBAsICh);

pacmpoctpansiTe CITAM uepes OT3bIBBI;



9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

10.

10.1.

11.

11.1.

11.2.

11.3.

MIBITATHCS TTOTYYUTD SOCTYIT K JIMYHOV MHPOpMAIMK APYTMX 3aKa3UMKOB JII0OBIM CIIOCOO0M, B
TOM YKCJIe yTeM 0OMaHa, 3/7I0yroTpebaeHus ToBepueM wiu B3ioma Ilnardopmer ;

MIpeAIIPMHMMATD JIFOObIe NeiiCTBUS, B TOM UMC/Ie TEXHMUECKOTO XapaKkTepa, HalpaB/ieHHbIe Ha
HapylleHe HopMaabHOTro QyHKIMOHVpoBaHms [naTdhopmbi;

MCITOIb30BAaTh JIIOObIE TEXHMUYECKME CPEICTBA )i cOopa 1 06paboTKy MHpOpMaLn
ITnatdopMmbl, BKIIOUAs IePCOHATbHbIE TaHHbIE IPYTUX [T0Ib30BaTeNIel;

coOMpaTh U CUCTEMATU3UPOBATh MHGOPMAIINIO, pasMelleHHYI0 Ha [naTdopMe, ¢ TOMOIIbIO
CrenyaibHBIX TPOTPaMM, aBTOMATU3UPYIONINX MTPOIIECC.

MIpeAIIPUHMMATD MOIBITKMA 000MTH YCTAaHOBIEHHBbIE TEXHUYECKMe oTpaHnuennst Ilnathbopmer;

KOIIMpPOBATb, BHOCUTDb M3MEHEHMS, IIOATOTaB/JIMBATDb IIPOM3BOAHbLIE MaTepuabl,
OJEeKOMIIMJINPOBaThb, aHAJIM3UPOBATDH C ITIOMOIIIbIO ,uM3acceM6J1epa, NbITaTbCA BCKPLITH
VICXOOHBIN Kon, KaKMM-JIM60 MHBIM CIIOCOOOM M3MEHSITh H.T[aTCl)OpMy;

JIIOGBIM CITOCOG0M BBOIMUTD APYTUX MOJIb30BaTeNel uiau McmoaHuTeNb a B 3a0iIysKaeHne, B
TOM YMC/Ie BbIIaBaTh ce6sT 3a IPyToe JIUIIO, ero MpeacTaBuUTeNsI, 63 JOCTaTOYHbIX Ha TO IIPaB,
B TOM uMcie 3a VicTioiHuTENb a, a TaKKe MPUMEHSITD JIFoOble Apyrue GopMbI U CITOCOObBI
HE3aKOHHOTO IIPeICTaBMUTEeIbCTBA IPYTUX JIALI;

6e3 pa3speuieHns MCII0JIb30BATb JIOTOTUIIBI MJIM TOBAPHbIE 3HAKN UcnionHuTens.

l'apanTumn

3aKka3uMK rapaHTUPYeT, UTO:
10.1.1. oH o3HaKoMJIeH ¢ GYHKIMOHATBHBIMM CBOIICTBAMU U Ha3HaueHMeM [lnaTdopmbi;
10.1.2. oH He GymeT HapymIaTb MHTE/UIEKTYaIbHbIE ¥ MHBIE ITPaBa TPETbUX JINUII;

10.1.3. eciy OT UMEHM IOPUANYECKOTO JINLIA MU UMHAUBUAYAJIBHOTO MPeAIpUHMMAaTeNS
peructpupyetcs hbusndeckoe JNIO, MO0 eMy IIPeIOCTaBISeTC s JOCTYII K
ITnaTdhopme, TO y TaKOro pu3mMuecKoro auiia eCTh MOJTHOMOYMS Ha COBEpIIIEHME
IeiCTBUM OT MMeHM 3aKa3uMKa, B TOM uuciie, Ha Perucrpaliiyio, MCIoib30BaHue
[Tnatdopmsi;

10.1.4. cBemenus, ykasaHHbIe Ipy Perucrpauyu 1 B mocienyoinem B ITpodue -
IOCTOBEpHbBIe, He MPOTUBOPeYaT 3aKOHOHATENbCTBY PD.

OTBeTCTBEHHOCTDb

OTBeTcTBeHHOCTh CTOPOH OrpaHMuYeHa BO3MelleHMEeM [IOKYMEHTAJIbHO MOATBEPXKIEHHOTO
peaspbHOrO yiep6a 1 He MOXKET ITPEBBIMIATh CTOMMOCTY YCIyT 110 [IoroBOpY.

3a coBepilieHMe 3alpelleHHOro AeiiCTBMS U HapyllleHle 3aBepeHnii 3aka3unmk HeceT
OTBETCTBEHHOCTH B Bue mrpada B pasmepe 100 000 (cTo ThicsTu) py6Iieit 3a Kaxkablil crydaii
TaKOTO HapYIIeHMs a TAaKKe BO3MEIIaeT YObITKM, He TTOKPBIThIE IITpadom.

Ecu VicTIoMHMTENb TTOMYYUT IIPeTeH3MM, TPeGOBaHMSI MIM UCKM O HapyIIeHUy 3aKa3uMKOM
MpaB TPETBUX JIUII C UCITONMb30BaHyueM ITnaTdhopMbl, 3aKa3uMK AODKEH YPETYIMPOBaTh UX
CaMOCTOSITEJIbHO ¥ BO3MECTUTH yilep6 VIcomHUTENb a B CTyyae ero BO3HUKHOBEHMSI.



12.

12.1.

Orpam/melme OTBETCTBEHHOCTU

WcrionHuTEIb HE HeCeT OTBETCTBEHHOCTH 3a:

12.1.1. mo6ble meicTBuUS/6e3IeiiCTBIS ITOCTABIIMKOB YCIYT, CEPBUCOB, CETE, TPOrPaMMHOTO
obecrieueHns Wi 060pyIOBaHNS;

12.1.2. mo6ble BUOBI YOBITKOB, BO3HUKIIIME M3-3a UCIIONb30BaHMs 3akazumkom [lnaTdopmbl
WJIU ero OT/IeJIbHBIX uacTeit/byHKINi;

12.1.3. mepen 3aKa3uMKOM WJIM JIIOOBIMM TPETbUMU JINLIAMMU 32 TTOTEPSTHHbIE JaHHbIE,
pasMmerieHHble Ha [InaTdopme;

12.1.4. Bpep 4yecTu, 4OCTOMHCTBY WIN AeI0BON pelyTaluunu, KOTOpble BO3SHUKIIN U3-3a
McIoab30BaHus [naTdhopMbl UM MaTepUalioB, K KOTOPbIM 3aKa3uMK MJIM MHbIE JTUlla
TTOJIYIMJIM TOCTYT C TToMolIbio [TnaTdhopmsbl;

12.1.5. MONOMKM MM IPyTHe HeOoIaAK/ KOMITbIOTepa, MOOMIIBHOTO YCTPOIICTBA, JTI060TO
JIPYTOTro yCTpoiicTBa 3aKa3urKa, BOSHUKIINME BO BpeMsI UCIOAb30BaHus [aThopmbl;

12.1.6. mocnencTBys, BhI3BAHHBIE TEM, UTO 3aKa3uMK ITPeIOCTaBUI HOCTYII K [lnaTdopme
TPETbUM JINIIAM;

12.1.7. omm6KY WM HapyIIeHus, CBI3aHHbIe ¢ IKCIUTyaTalyueii [iatrdopMpl ¥ BO3SHUKIINE B
pe3y/bTaTe HeIIPaBOMEPHBIX EeCTBUI COTPYTHMKOB 3aKa3umuKa MO0 TPEThbUX JIULI;

12.1.8. meiicTBUSIMM TPETHUX JUIL] TI0 IPUHYAUTETbHOMY CHVOKEHUIO TOCTYITHOCTY CETU
VIHTepHeT MM IMIPOrpaMMHbIX KOMITOHEHTOB IlaTdopmbi;

12.1.9. HeBO3MOKHOCTH UCIIO/Ib30BaHMS [11aTGOPMBI 10 IPUUMHAM, HE 3aBUCSIIUM OT
UcnonHurens.

12.1.10. 3a KaueCcTBO COeAMHEHMS C CeThI0 VIHTepHeT 1 GYHKIMOHMPOBaHME 060PYIOBaHNS U
MPOrpaMMHOTO obecrieueHus 3aKa3umKa.

12.1.11. 3a HenpeACTaBIeHME WJIM TPOCPOUKY B MpeAoCcTaBiaeHuu fJoctyna K Kypcy Ha
[TnaTdopme, ecnu 3aKa3unK MpeOCTaBUII HEIOCTOBEPHbIE KOHTAKTHbIE JaHHBIE.

12.1.12. 3a comepskaHue MHGOPMAaLMK, pasMeliaeMoii B uaTax MecceHmKkepoB («WhatsApp»,
«Telegramy), B TOM uMcjIe 32 UCIIOJIb30BaHME TPETbUMMU JIUIIAMMU ITEPCOHATBHBIX
IIaHHBIX, KOTOpbIe 3aKa3uMK OCTAB/ISIET B TAKUX YaTax.

12.1.13. 3a 1106bIe BO3MOSKHbBIE ITOC/IEICTBHS, BbI3BAHHbBIE TEPPUTOPUATIBHOI YIATEeHHOCThIO
MecTa HaxOXKIeHusT 3aKka3uuKa OT MecTa oKazaHus YUIYT, B TOM YMciie pa3sHuIle BO
BpeMeHM, KyJIbTYPHOM OT/IMUMMA SI3bIKa, ITPABUJT ¥ 0ObIYAEB U JIP.

12.1.14. 3a HeCOOTBETCTBME MMPEIOCTABIEHHBIX YUIYT OKMAAHUSIM 3aKa3uyuKa UM 3a €Tr0o
CYOBEKTUBHYIO OII€HKY, a TaK’Ke He rapaHTUPYeT pe3yIbTaTUBHOCTY IeCTBIUIT ITOCe
nmpoxoxxaeHus Kypca.



13.

13.1.

13.2.
13.3.

13.4.

13.5.

13.6.

14.

14.1.

14.2.

14.3.

14.4.

14.5.

BbinokupoBka u yganenue IIpodpnns

[Tpu HapyuieHUn 3aka3umnkom ycaoBuii OdepTs! Wiy 3akoHopaTenbcTsa PO VcmomuuTenb
Harpas/sieT 3aKa3unKy TpeboBaHue 06 ycTpaHeHMM HAPYIIeHNs, 8 TAKKe BIIpaBe:

13.1.1. 3abmokuposats [Ipodub;
13.1.2. 3a610KMPOBATh BHIOOPOUHO YHKIIMOHATbHbBIE BO3MOKHOCTHM IT1aThOpMBI.
B7oKMpOBKa 03HaUaeT BpeMeHHOe OTpaHMUeH e ITpaBa MCIoNIb30BaHus IlnaThopMbl.

Ectu 3akasuMK yCTpaHWI HapylleHue B TeueHue 3 pabounx JHel ¢ MOMEHTA MOyYeHUs
Tpe6oBaHus, MICIIOMHUTETb BOCCTAHABIMBAET NOCTYII K [Tpoduitio min GyHKIMOHAIbHBIM
BO3MOKHOCTSIM ITnaTdopmal.

VICITONTHUTENb BIIpaBe yaaauTh IIpodub:

13.4.1. eciu 3aka3uMK B TeueHMe 3 paboumx JHE ¢ MOMEHTa MoTyuYeHns] Tpe6GoBaHMS He
yCTpaHU/ HapyllleHue;

13.4.2. mo obpaieHuio 3aka3unka B mogaepskky [hnaTdopMbl 110 3IEeKTPOHHOI ITOYTe.
Vnanenue IIpoduist osHavaer:

13.5.1. oTkas VcIosHUTENS B OMHOCTOPOHHEM MOPSIKE B CBSI3U C HapyIIeHeM 3aKa3umKa
ycinoBuit OdepTsr;

13.5.2. ymaneHue BCceX TaHHBIX, 3arPysKeHHbIX 3aKa3uMKoM B IIpoduiib.

B ciryuae nmonmyuyeHus rpeTeH3uit OT TPeThbUX JiKl, TpeOOBaHMIt TOCYIAPCTBEHHBIX OPTaHOB,
VcrionHuTenb BipaBe BpeMeHHO 3a6710kupoBath [Ipodnitb 10 MOMeHTa pa3perieHust
BOITpoOCa.

KounduaeHmaabHOCTh

CTOpOHBI TOTOBOPUINCH, UTO MHPOPMAIMSI OTHOCUTENbHO ¢akTa mmoamncanus JloroBopa He
SIBJISIETCST KOH(MUIEHLIMAIbHO, 1 BMecTe ¢ jJjoroTunaMy CTOPOH MOXKET ObITh MCIIOIb30BaHa
st myomkaiyyu B CMU 1 Ha Be6-cTpanmiiax CTOpOH.

K KoHOUAEHIMATBbHOM OTHOCUTCS JI06ast MHMOpMaLVsI, OTHOCSIIASICS K ITPOIIeCCy OKa3aHUs
Venyr VicionmHuTeeM, He OITy6IMKOBAaHHAsT B OTKPBITOM JTOCTYIIE M He SIBJISIONIAsICS
IOCTYITHO [IJIs1 BCEOOIEero CBeaeHMs.

3aKkasuyK 00sI13yeTcs He pasmiallaTh KOHQUAeHIMATbHYI0 MHGOOPMALIIO M MHbIE TaHHbIE,
MpeJocTaBieHHble McomHuTeNeM B Xoe okasaHus YOUIYT (3a MCKIIOUEeHMEeM O6IeI0CTYITHO
MHOpMaIMK), TPEThUM JIUIaM Oe3 IpeaBapUTeIbHOTO MMCbMEHHOTO COTIacus
WcnonauTens.

3aKkasuyK 00s13aH 00eCcreunBaTh PEKMM KOHQUIEHIVATbHOCTY B OTHOLIIEHUY PEKBU3UTOB
IIOCTYIIA ¥ HECET eIMHOIMYHYIO0 OTBETCTBEHHOCTh 3a JII000i BO3SMOXKHBIN yIillep6, KOTOPbIA
MOKeT BO3HUKHYTb B pe3y/bTaTe HapylleHUsI UM pexkuMa KOHPUIeHIIMaTbHOCT.

CTOpOHBI 00sI3aHbI UCITIOJIb30BATh KOHGUIEHIMATbHYIO MH(POPMALIMIO MCKITIOUUTETBHO B
1LIeJISIX MCITOTHEeHMsT JIOTOBOpa M TOJIKHBI TIPUHSITH BCe HEOOXOIMMbIE MepHI K ee 3aIIUTe OT
HECaHKIVOHMPOBAHHOTO JAOCTYIIA, PACIPOCTPAHEHNMS U VCIIOIb30BaHMS.



15.

15.1.

15.2.

16.

16.1.

16.2.

16.3.

17.

17.1.

17.2.

17.3.

17.4.
17.5.

OTkas ot [loroBopa
3aka34yMK BIIpaBe OTKa3aTbCs OT JloroBopa M MoTpeboBaTh BEPHYTD JTEHEKHbIE CPeICTBa P
YCJIIOBUM OITJIAThI Ucnionuurenio CbaKTI/I‘-IECKI/I IIOHECEHHBbIX pacxoa0B.

st oTkasa ot JloroBopa 3aka3uyyK OTIIPABIIsIET HA aipec 3JIEKTPOHHO [TOUThI
hello@svchschool.com VcrionHuTeNs 31€KTPOHHOE MMCbMO € TeMoit «PacTopkeHne

IOTOBOPa», K KOTOPOMY IPUKJIaIbIBaeT CKAHMPOBAHHYIO KOIIMIO MTOATIMCAHHOTO 3asiBIeHMs.
3asiBJIeHME COCTaBJISIETCSI B CBOOOIHOI opMe ¢ yKa3aHMeM 006s13aTeTbHBIX PEKBU3UTOB:

15.2.1. maty cocraBiaeHust 3asBIEHUS;

15.2.2. damunmio, MMsI, OTUECTBO 3aKa34MKa;

15.2.3. email-agpec 3aka3umKa, MpegoCTaBIEHHbII B MOMEHT perucrpaiiuu Ha Caiire;
15.2.4. HasBaHue npmobpeteHHoi Yoryru/ Tapuda,

15.2.5. nHbOpMaIIMIO O TUIATEXAX M MOATBEPKAEHNE ITPOU3BEI€HHON OIIAThI;

15.2.6. mommnuch 3akas3umka.

Paspenienue ciopos

OTHouieHus1 Mexay VicronHuTeneM M 3akKa3uMKOM PeryampyroTcs Ha OCHOBE POCCUIICKOTO
3aKOHOJIaTe/IbCTBA.

Bce ciopsl, Bo3HMKaloIIMe MeXay VicmoHuTeneM U 3aKa3uMkoM, pa3pemniaTcs B
MpeTeH3MOHHOM Iopsiake. CpoK OTBeTa Ha IpeTeH3Mo0 — 30 pabounx gHeil ¢ MOMEHTa ee
MOy4YeHUS afpecaToM.

Ecnu Vcnonautens u 3aka3dvk HE CMOTYT HPUITH K COMIAILICHHIO IO CIIOPY, OH MOXKET OBIThH
IIEPEIaH Ha pa3pelleHUe B Cyll 110 MECTY HaxoxaeHus Mcronnurens.

IlepcoHanbHbIE JaHHbIE

VICTIOJTHUTETb BBITOTHSIET 06pab0TKY ITepCOHATbHBIX JAHHBIX 3aKa3uMKa B LIEJIIX
ucronueHuss OGepTsl U COTIACHO TPe6OBAHMSIM 3aKOHOAATENbCTBA O TePCOHAbHBIX JAHHBIX.

3aka3umK (MM €ro MpefcTaBUTeNb) AA0T VICTIOMHUTENIO corylacue Ha 00paboTKy
TepPCOHAJIbHBIX TAHHbIX TPV 3aIIOJITHEHUM PErMCTPaMOHHO Gpopmbl Ha CaiiTe.

3aka3uMK He BIIpaBe MPeIoCTaBIsITh MCIOMTHUTENIO B KAUeCTBe CBOUX ITepCOHATbHbIE
IaHHbIE TPETHUX JIUI] Y MHBIM CITOCOOOM pacIpoCTpaHsITh uX uepes IlnaTdhopmy.

HOPH,HOK 06pa6OTKI/I M 3alIMThI IEPCOHA/IbHBIX JAHHbIX OIIpenaendaeTca HonuTUKOIA.

KomItanus BIipaBe pacKpbITh JTI00YI0 COOpaHHYI0 0 3aKasuuke MHGOPMAIUIO, eCIIN
pacKpbITHe HEOOXOAVMO B CBSI3Y C paccyieqoBaHMeM MM Kao00ii B OTHOIIEHUA
HeIpaBOMEPHOI0 MUCIOab30BaHMs [TnaTdopMbl 1160 AJ1s1 yCTaHOBIEHUS (MAeHTU(MKALIVIN)
3akasuyka, KOTOPbIii MOXKET HApyIIaTh WIM BMEIIMBATHCS B ITpaBa VICIIOMHUTENS WK B IIpaBa

IPYTUX JINLI.
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17.6. HcnomHuTesb BIIpaBe PacKpbITh JI00YI0 MHPOpMAaLVIO 0 3aKa3uMKe, KOTOPYIO ITOCUMTAET
HeOoOXOIMMOVi [1JIsI BHITTOTHEH VS TTOJIOKEHMI Te/ICTBYIOIIEro 3aKOHOAATEeIbCTBA MU
CyneOHbIX pelleHni, obecrieueHus BhIIOTHeHMS YeiaoBMii OdepTsl, 3alUThI IIPaB UK
6e30ImacHOCTY VICTIOMTHUTEJIS.

17.7. HcnomHuTenb BIIpaBe PacKpbITh MHGOPMAIINIO O 3aKa3unKe, eI JeiCTBYIOIee
3aKOHOAATENLCTBO PO TpebyeT miau paspeniaeT Takoe packpbiTHE.

18. OOmeH uHpOpMaIMe U JOKYMEeHTaAMM
18.1. 3aka3uMk AaeT comiacue Ha IOJyUyeHNe YeKOB B aeKTpoHHOI popme: B [Ipoduite mmm o
9JIEKTPOHHOJ oYTe.

18.2. 3aka3umKk 00s3aH COXPaHSITh KOHQUAEHIIMATBHOCTh PEKBU3UTOB JOCTYIIA K [Tpodumiio,
JIOTMHA M TIapOJISl OT 3JIEKTPOHHO TOYTHI.

18.3. KcmosmHuTes b BIIpaBe HAIPaBJISITh 3aKa3uMuKy yBegoMaeHus o pabore ITnatdopmel, ctaTyce
3aKa30B M OTBETHI HA ero obpamenus B [Ipoduie, Ha agpec 3/IeKTPOHHOI ITOYTHI M HOMED
MOOWIBHOTO TeiecoHa (B TOM UKC/Ie Yepe3 MecCeHKephl).

18.4. Apmpeca 7eKTPOHHBIX IIOUT CTOPOH JJIsI 0OMeHa MHpOpMaIMeil U JOKYMeHTaMM:

18.4.1. WUcnomuurensi— hello@svchschool.com;

18.4.2. 3akasumka — ykasaH nmpu Perucrpamyu v B [Ipoduie.

19. Ilopsgok paccMOTpeHMSsI 00paneHu
19.1. B cryuae BO3HMKHOBEHMSI BOIIPOCOB, CBSI3aHHBIX ¢ GYHKIMOHMPOBaHMeM [InaTdopmsl,
3aKa3uMK BIIpaBe COOOIIUTH 00 3TOM VICIIOTHUTEITIO IO 3JIEKTPOHHO TouTe.

19.2. IIpu ob6paieHnuu K VcmoaHuTeno 3aKa3unk JOKEH MPeJoCTaBUTh BCIO MHAOOPMAIINIO,
HeOOXOAMMYIO ISl pACCMOTPEHMSI U IIPUHSITYS pellleHus 10 BOIIPOCY, B TOM UMUC/IE BCE
JaHHbIe IS UTeHTUPUKALAN.

19.3. HcmonmHuTe b pacCMaTpUBAaeT oOpalneHus 3aKa3uyKa B IIOPSIKE OUepPeTHOCTH MOCTYIUIEHNUS.
CpOoKM pacCMOTPEHUS 3aBUCST OT XapakTepa o6parieHust 1 06IIero Koau4ecTsa oopaieHui.

19.4. VcnomHuTenab He KOHCYJIbTUPYET 10 BOIIPOCaM, He OTHOCSIIMMCS K ITnaTdopme, Tpedyrommm
npodeccroHaabHOM OIEHKM WIN He BXOMSII/E B eT0 KOMIIEeTEHIINIO.

19.5. HcmonmHuTes b BIIpaBe He paccMaTpUBaTh oOpalieHus 3aKa3umKa:
19.5.1. B KOTOPBIX HeAOCTAeT MHPOPMAIIUK IJIST pACCMOTPEHMST 06paIleHNs ;
19.5.2. comepskaliye JIOKHYIO UM HeJOCTOBEPHYIO MH(POPMALNIO;

19.5.3. B OTHOILIEHNY BOIIPOCOB, ITO KOTOPBIM paHee ObLI HAIIPaBjeH OTBET 3aKa3UMKY
(TIOBTOpHBIE 0OpalleHus);

19.5.4. comepskalye oCKOpOIeHMs, YTPO3bI MM OOpAIlleHNSsT, U3JIOKEHHbBIE B PE3KOiA
HeraTuBHO ¢opMe, C UCIIOJIb30BAaHMEM HEIeH3YPHOI OpaHu (MaTa);

19.5.5. HampaByieHHbIE C HAPYIIEHVEM YCIOBMIA U MOPSIAKA PACCMOTPEHMST 00paleHui,
npepycMoTpeHHbIX OdepToii.
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20.

20.1.
20.2.

20.3.

20.4.

Cpok u nopsaaok usmeHeHust Odpepror

OdepTsl HelicTBYeT C MOMEHTA ero akilenTa 3aka3umuka 1 1o yaaneHus ero [Ipodwus.

ViciosTHUTENb BIIpaBe B JII060€e BpeMsI B OMHOCTOPOHHEM ITOPSIAKE BHOCUTD M3MEHEHMUS B
ycinoBust OdepTsl ¢ yBemoMIeHMEM 3aKa34uyKa, ocpeacTBoM pasmenienus OdepTsl Ha
Caiire.

Berymienne HoBoii pemakuyy OdepThl B CUITY IPOMUCXOIUT € JAThI mybnyukanym Ha Caiite.
Ipomosskas UCIonb30BaTh [maTdopmy mocie BHeceHust uameneHuit B Odepry, 3aka3unk
MIpUHMMAaeT YCJIOBUS HOBOI pelaKIUu.

Ecmu kakoe-mn60 u3 monmoskeHuit OdepThl OKakeTCsI HUYTOXKHBIM B COOTBETCTBUM C
3aKOHOJATeNbCTBOM P®D, ocTanbHbIe TI0JI0KeHUsT OCTaHyTCs B cuie, a Odepra 6ymeT
VICITOJTHSITHCSI CTOPOHAMM 6e3 yueTa TaKOTO ITOTOKEHMSI.
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